AMALGAMATED WARBASSE HOUSES, Inc.

2800 WEST 5th STREET BROOKLYN, N.Y. 11224
SELF MANAGED Telephone 266-9000 - FAX No. 718-265-6951 SELF GOVERNED

December 13, 2013

Bargold Storage Services
41-41 38th Street

Long Island City, NY 11101
Attn: Josh Goldman

Dear Josh:

| just wanted to thank you for continuing to provide outstanding service to our
development. Yesterday, while inspecting the buildings, | decided to inspect the four
Bargold storage rooms. | was pleasantly delighted to see that each room was in immaculate
condition. The walls and floors looked as if they were freshly painted, the energy efficient
lighting was superb and the rooms were all impeccable.

While in the rooms, | took time out to speak with a few of the residents utilizing your
storage units. All of them had wonderful things to say. One resident commented on how
convenient it was to have a storage facility within the confines of the building. Another
resident said that the storage unit was exceptionally affordable compared to the prices she
received from a local offsite storage facility.

Again, | want to thank you and your entire staff. | look forward to continuing our
relationship another 17+ years.

Wishing everyone at Bargold a wonderful hollday season and a very happy and
healthy New Year.
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Thomas Auletti, RAM, nyarm
General Property Manager
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